POLICE COM PLKINTS AUTHORITY
Government of NCT of Delhi

FIFTH

ANNUAL REPORT
2023-2024

Website: www.pca.delhi.gov.in
Email: pca.delhi@nic.in



http://www.pca.delhi.gov.in/




POLICE COMPLAINTS AUTHORITY
Government of NCT of Delhi







INDEX

S.No. Heads PAGE NO.
1. Message from Lt. Governor of Delhi i
2. Message from Chief Secretary, GNCT Delhi I
3. From the Desk of the Chairperson, Police Complaints i
Authority (PCA), Delhi
4, Establishment of PCA, Delhi 1-4
5. PCA - Current Composition 5
6. Events/Activities - 6-9
National Workshop of State Police Complaints
Authorities at Chandigarh, Haryana, attended by
Chairperson, PCA, Delhi
7. Glimpses of a day in PCA, Delhi 10-11
8. Introducing Chairperson, PCA, Delhi 12-14
9. Details of complaints received/disposed by PCA, Delhi 15
10. Staff position of PCA, Delhi 16
11. Notification No. F.No. 28/1/2017/HP-I/Estt./Part file- 17-21

635-641 dated 29" January, 2018 — Regarding
establishment of PCA, Delhi













From the Desk of the Chairperson, Police Complaints Authority,
Delhi

The Police Complaints Authority has been assigned a very important role of
enquiring into the complaints of serious misconduct against Delhi Police
personnel. It does not need much emphasis that in India, lots need to be done to
establish faith of citizens in police, the first protectors of their rights.

Although, the government has taken many steps and coined many slogans to
project police force to be a friend of citizens and to create trust between police
and common man. There still remains a scope for filling this wedge. We have a
distance to walk before trust between common man and police is cultivated, the
way ‘Bobby’ of United Kingdom enjoys. Also, there is a general feeling that for
grievances against police force, there is no one to turn to except judiciary.

Considering the power which a police constable, with whom the people have
first brush, wields, there is an urgent need for sensitization of constabulary and
above. Police officials who are the interface between police and public, need to
show greater sensitivity and responsiveness to the common man’s concerns and
grievances.

In the light of above, while considering various recommendations of National
Police Commission in the direction of police reforms, the Hon’ble Supreme
Court directed setting up of Police Complaints Authority in States and Union
Territories for quick and impartial enquiry into public complaints against
misuse of powers by police officials.

It is the endeavor of the Police Complaints Authority, NCT of Delhi to revive
that faith, by diligently and expeditiously enquiring into such complaints and
recommending quick and suitable action.

Justice Poonam A. Bamba
(Former Judge, High Court of Delhi)
Chairperson
Police Complaints Authority, Delhi




Establishment of the Police Complaints Authority, Delhi

The Hon’ble Supreme Court in Writ Petition (Civil) 310 of 1996 titled as
“Prakash Singh &Ors. Vs. Union of India and Ors”, vide its landmark judgment
dated 22.09.2006, while considering various recommendations of the National
Police Commission with respect to quick and impartial inquiry of public
complaints against the police regarding misuse of powers, directed Central
Government/ State Governments/ Union Territories, to set up Police Complaints

Authority(PCA). The Hon’ble Court in para 6 of the judgement observed:

“(6) There shall be a Police Complaints Authority at the district level to
look into complaints against police officers of and up to the rank of
Deputy Superintendent of Police. Similarly, there should be another
Police Complaints Authority at the State Level to look into
complaints against officers of the rank of Superintendent of Police
and above. The district level Authority may be headed by a retired
District Judge while the State level Authority may be headed by retired
judge of the High Court/Supreme Court. ...

These Authorities may be assisted by three to five members depending
upon the volume of complaints in different states/districts, and they shall
be selected by the State Government from a panel prepared by the State
Human rights  Commission/LokAyukta/State  Public  Service
Commission. The panel may include members from amongst retired civil
servants, police officers or officers from any other department, or from
the civil society. They would work whole time for the Authority and
would have to be suitably remunerated for the services rendered by them.
The Authority may also need the services of regular staff to conduct
field inquiries. For this purpose, they may utilize the services of retired
investigators from the CID, Intelligence, Vigilance or any other
organization. The State level Complaints Authority would take

cognizance of only allegations of serious misconduct by the police

s
1




personnel, which would include incidents involving death, grievous hurt
or rape in police custody. The district level Complaints Authority would,
apart from above cases, may also inquire into allegations of extortion,
land/house grabbing or any incident involving serious abuse of authority.
The recommendations of the Complaints Authority, both at the district
and State levels, for any action, departmental or criminal, against a

delinquent police officer shall be blinding on the concerned authority”

Subsequently, the Government of India, Ministry of Home Affairs issued
directions to all Union Territories vide order No.14040/45/2009-UTP in March,
2010 for setting up of PCAs. In Delhi, the PCA was functioning as part of the
Public Grievance Commission since 2012 onwards vide order No.
F.12/04/2011/AR/1630-1789/c dated 27.02.2012.

A full-fledged Police Complaints Authority for Delhi was established by
Notification No. F. N0.28/1/2017/HP-I/Estt./Part file 635-641 dated 29.01.2018.

Clause 2 of the notification lays down the composition of PCA as under:

“2. The Police Complaint Authority of National Capital Territory
of Delhi shall be headed by the Chairman/Chairperson with
three Members. One of the three Members must be a
woman. The Chairman/Chairperson will be selected from
below mentioned category (a) and one member each from

the categories (b) to (d) will be selected:
(@) A retired High Court Judge;

(b) A person of repute and stature from civil society;

(c) A retired civil servant of minimum of scale of
Secretary to GNCT of Delhi with experience in Public
Administration; and

(d) A retired Police officer of minimum of scale of Joint
Commissioner/Inspector-General ~ of  Police  or
corresponding rank.
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In case a woman is appointed as Chairman/Chairperson, then
it shall not be mandatory to have a woman member.”

Clause 4 contains the role and functions of PCA and reads as
under:

4. “The role and functions of the Police Complaints Authority
will be as under:

(i) The Authority shall inquire into allegations of “serious
misconduct” against police personnel, as detailed below,
either suo motu or on a complaint received from any of the
following:-

(@) avictim or any person on his/her behalf on a sworn affidavit;
(b) the National Human Rights Commission; or

(c) Lieutenant-Governor or Chief Secretary or Principal
Secretary (Home), GNCT of Delhi.

Explanation: “Serious misconduct” for the purpose of this
chapter shall mean any act of commission or omission of a
police officer that leads to or amount to:

a) death in police custody;

b) grievous hurt in police custody;

C) rape or attempt to rape in police custody;

d) arrest or detention without due process of law; or

e) Extortion or land/house grabbing or any other incident
involving serious abuse of authority.

Provided that no anonymous and pseudonymous complaints
shall be entertained.

(i)  Any complaint not covered in category (i) above, may
also be referred to Police Complaint Authority by
Lieutenant-Governor or Chief Secretary or Principal
Secretary (Home), GNCT of Delhi.




(itfi)  The Police Complaints Authority may not entertain
those cases which are under consideration before any
Court or the National Human Rights Commission or
any other statutory body

(iv) Cases of complaints regarding Delhi Police will be
looked into by Police Complaint Authority and not by
Public Grievances Commission. Accordingly the cases
relating to Delhi Police pending with Public
Grievances Commission shall be transferred to Police
Complaint Authority.”

In pursuance of the above Notification, Justice P.S. Teji (Retd.), a former Judge
of High Court of Delhi was appointed as Chairman and Sh. P. Kamaraj (IPS),
Ms. Nutan Guha Biswas (IAS) and Ms. Tinu Bajwa, (Civil Society), were
appointed as Members of the Police Complaints Authority, on 11.12.2018.

After completing their tenure, Chairman, Justice P.S. Teji demitted office on
13.08.2023 and the Members Shri P. Kamaraj, IPS, Ms. Nutan Guha Biswas,
IAS and Ms. Tinu Bajwa demitted office on 25.05.2023, 25.07.2023 and
30.11.2023, respectively.

Thereafter, Justice Poonam A Bamba, Former Judge of High Court of Delhi,
was appointed as Chairperson, PCA vide order No.F.28/3/2021/HP-1/Estt.2222
to 2230 dated 16.10.2023. She joined the PCA on 17.10.2023. However,

Members are yet to be appointed.




Police Complaints Authority, Delhi

Current Composition
(As on 31.03.2024)

Justice Poonam A. Bamba
(Chairperson)

(w.e.f. 17.10.2023 to Till date)

Member Member Member

Vacant Vacant Vacant




Events /Activities

National Workshop of State Police Complaints Authorities, at
Chandigarh, attended by Chairperson, PCA, Delhi

Chairperson, Justice Poonam A. Bamba attended National Workshop
organised by State Police Complaints Authority, Haryana at Haryana Niwas,
Chandigarh on 5" February, 2024. The workshop was attended by
Chairpersons/Members of State Police Complaints Authorities of Andhra
Pradesh, Goa, Gujrat, Kerala, Maharashtra, Uttarakhand, Jharkhand, Rajasthan,
Punjab and others.

[e)]



Sh. Manohar Lal Khattar, Hon’ble Chief Minister, Haryana addressed the
gathering. Another highlight of the workshop was the key note address
delivered by none other than Sh. Prakash Singh, IPS (Retd.), well known for his
efforts in the field of police reforms. In his address, he traced the history of
rules governing police, and talked about the need for bringing about reforms in
the police force. Needless to mention that it was in writ petition filed by Sh.
Prakash Singh bearing WPC No. 310/1996 titled as ‘Prakash Singh &Ors Vs.
Union of India &Ors’, the Hon’ble Supreme Court vide its judgement dated
22.09.2006 directed setting up of Police Complaints Authorities at state and
district level, in every State/Union Territory.

-

Sh. Prakash Singh, IPS (Retd.) and Chairperson, PCA, Delhi
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The workshop provided to the Police Complaints Authorities from
different States, a forum for exchange of ideas and to share best practices.

R S T
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;Jusii.ce Shrihari P Davare, Chairman, PCA, Maharastra (left),
Justice Poonam A. Bamba, Chairperson, PCA Delhi (Centre),
Sh. Prakash Singh, IPS (Retd.) (Right)
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The workshop was also attended by Sh. Baldev Raj Mahajan, Advocate
General, Haryana, Sh. T.V.S.N. Prasad, IAS, Home Secretary, Haryana, Sh.
Abdul Bari Salmani, Chairperson, State Minority commission, Punjab, Dr. M.
Tamilvanan, IPS, Director, National Police Academy, Hyderabad and Sh. Alok
Mittal, IPS, ADGP, CID, Haryana etc.

During Tea-Break




Glimpses of a day in the Police Complaints Authority, Delhi

A Meeting in Progress
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Glimpses of a day in the Police Complaints Authority, Delhi

Parties Awaiting Hearing

11



Chairperson, PCA, Delhi

JUSTICE POONAM A. BAMBA, FORMER JUDGE, DELHI HIGH COURT

Justice Poonam A. Bamba was born on 01st September, 1961 at Delhi.
She did her schooling from Delhi. Graduated with Honours in Botany
from Hansraj College, Delhi University. She did her LL.B. and LL.M.
from Faculty of Law, Delhi University. She holds Diploma in

Administrative Law from the Indian Law Institute, New Delhi.
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She Practiced as an advocate in Delhi District Courts and High Court
of Delhi, worked with Banks- Punjab National Bank and Central Bank
of India, as Law Officer/Deputy Chief Officer (Law) and with
Securities and Exchange Board of India (SEBI), Mumbai, as Division
Chief (Legal) and Joint Legal Advisor. She also represented these
banks and SEBI before various courts of India and also the Securities

Appellate Tribunal, Mumbai.
Justice Poonam A. Bamba is a Trained Mediator.

She attended various national and international Training Programmes,
including a month long Programme on Capital Market, at Baruch
College, New York, USA and a Programme on Investigation and
Enforcement of Securities Laws at Securities and Exchange
Commission (SEC), Washington, USA; and also attended various
conferences of International Organization of Securities Commissions
(10SCO).

Justice Bamba joined Delhi Higher Judicial Service on 05""December,
2002. During her tenure spanning over a period of 19 years
approximately, she presided over various jurisdictions viz. Sessions
Courts, Special Judge, CBI, at Patiala House Courts, NIA Court,
Matrimonial Court, Family Court as Judge/Principal Judge, Land
Acquisition Court, Appellate Court under Public Premises (Eviction of
Unauthorized Occupants) Act, 1971, Food Safety Appellate Tribunal.

She remained posted as District & Sessions Judge in different districts
for a period of about five years i.e., at South East District, Saket at
New Delhi District at Patiala House Courts and as Principal District &

Sessions Judge, at South District, Saket Courts Complex.
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Justice Bamba was elevated as a Permanent Judge of High Court of
Delhi on 28" March, 2022.

She is the Member of Delhi International Arbitration Centre.

Justice Bamba was appointed as Chairperson, Police Complaints
Authority on 16.10.2023.

She has authored four books viz. Perfect Marriage- Not a Mirage, How
to Save your Marriage (2" Edition), ‘Temple of Justice- A School of
Life’, ‘Parents at War- Custody Battles in Indian Courts’ and a Coffee
table book, “Patiala House: Palace To Seat of Justice”. She has also
published Articles on various subjects in Journals of Delhi Judicial

Academy, National Stock Exchange, and that of Central Bank of India.

Justice Bamba has been visiting as Guest Faculty/Resource Person at
National Judicial Academy, Bhopal, Delhi Judicial Academy, Dwarka,
Delhi, UTI Institute of Capital Markets, Mumbai, Training Institute,
Stock Holding Corporation of India, Mumbai, Northern India Bankers
Staff Training College, Delhi and Zonal Staff Training College,
Central Bank of India.

She as a sports person, had earned title of the ‘Best Athlete’ of Law
Faculty, University of Delhi in the year 1983.
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Complaints Received and Disposed of in Police Complaints

Authority, Delhi

2023 — 2024

amn

Disposal 649
Pending 1039
Percentage of Disposal* 38.44%

*The post of Chairperson was vacant from 14.08.2023 to 16.10.2023 and the
three posts of Members were vacant from 25.05.2023, 25.07.2023 and
30.11.2023 respectively, affecting the disposal.

2022-2023

ae

Disposal 1825

Pending 496

Percentage of Disposal 78.62%
2021-2022

Disposal 978
Pending 1462
Percentage of Disposal 40.08%




(as on 31.03.2024)

Position of Manpower in PCA, Delhi

Group-Wise sanctioned strength and in position

Manpower | Group A Group B Group C Total
Gazetted Non-
Gazetted
Sanctioned | 04 05 03 12 24
Strength
In Position | 02* 05 06" 08 21

*Includes Secretary (PCA) posted on additional charge.
#Includes two Assistant Section Officers and two PAs diverted from other

departments.

Officers/Officials of Police Complaints Authority (as on 31.03.2024)

Group B
Group A Gazetted Non-Gazetted Group C
1.Sh. Atish Kumar 1.Sh. Digvijay 1.Ms. Rekha 1.Sh. Ravi Kumar
(Secretary) Singh (Section | Thakur (ASO) | (Sr. Assistant)
Officer)
2.Sh. Kuldeep Singh 2.Sh. Manoj 2.Sh. Swaraj Rauthan
(Deputy Secretary) 2.Sh. Sanjeev Kumar (ASO) | (Sr. Assistant)
Gaur (Section
Officer) 3.Ms. Kamlesh | 3.Sh. Pankaj Kumar
Sharma (ASO) | Yadav (Jr. Assistant)
3.Sh. Sanjay
Kumar (AAO) 4.Sh. Sumit 4.Sh. Ankit Kr.

4.Sh. Pradeep
Mohan (PS)

5.Ms. Narinder
Kaur (PS)

Kumar Sharma
(ASO)

5.Ms. Shama
Sheikh (PA)

6.Sh. Ramvir
Singh (PA)

Chauhan (Steno)

5.Sh. Sangam K.
Sahani (Steno)

6.Sh. Shubham Mishra
(Steno)

7.Sh. Sumit (Steno)

8.Sh. Vinay Poswal
(Steno)
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jPtLVIE I, M ,m-33002/99 xttr 1jdj REGISTERED No. D.L.-33002/99
GOVERNMENT OF INDIA

VLTIXT
EXTRAORDINARY

RTHDTT %RDIfld
PUBLISHED BY AUTHORITY

L. 27] fN?YH, CGLIfROTT, 1JOJH 1, 2018/XTX 12, 1939 [TTTTTTarMN L. 429
No. 27] DELHI, THURSDAY, FEBRUARY 1, 2018/MAGHA 12, 1939 [N.C.T.D. No. 429
htb—iv
PART—IV

jt'VH teeeeuHep; {6 AN?YH wd k
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

Xg f | —1"TTNT. Xg fOHX
VE/lIpXT
tneYt, 29 tUOjI, 2018

I- QT 28/1/2017/Xg “fyi—I/LFMI4UIZAIV QT-/635—641— fnXd 2 UdEsK 2006 dI fjv
illfxdl (1) 1. 310/1996 (idT"T f1g ,0 VX dXX XRT 17T ,0 VX) e iuXlil 10Tpp uXiXTdX }TjT i fr AT
Xg exiyx, Hxjr ijdTj nm 06 vnrdX 2015 d i= 1xxt 14040/ 108/ 2015—xVtit raiT fdXd 26 2017
d i= IXXT 14040/108/2005xVti d VUITj fid fuddfd VjMIdU e T"Mx TTf/TiX  fneYr d mgjimXMId
,r}TJT mnr ered e eiulix i Opp uxixiyx gix fid fuddi d v~iTj fnxYr ifdl 1 1d/rr fddTxdr xx
diXoigl d fdX XgVx XTf/TTX d= gr ifyi fTdIXr yif/ldXX dT XBX dxT g %

2 IXPXT

XTAX XMXTX {T= fdoYh dh ifd | fTdTXr fd X X dT ,d VST FIT #X IXLX gIX | #X XXXt e ,d
efgy xnbx gTXlvxsr dT xxx XX H rr JX (d) e 1 fdxT tiXxi rag JX (xi) 1 (?) iXd e 1
,d—d XXX dT XXX fdxT fl,XI %

d) mX uxixiyx dT loifXoM XX/,
xeTt 1 ifl) ,o0 xxTfr irr oxiDr,

fixYr 1jdij e uxxre 1 fXo in d Orxeix ord 10ifXdid lod ftldi vxxn did ixrnx e g
ralT

) ifdl d 1xDr vrxnr/egTfXds-Td d Orxeix xt 1 Xdsi jd dT ,d 1oifXoh ifdl fdiX 1

(
(
(

&

3

633 DG/2018 (3]

17



N3

DELHI GAZETTE : EXTRAORDINARY PARTIV]

CINCING)
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=
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IS ARTAT BT eaeT & WU H FYgE fFar Sar & a1 AT o1 Hew ® w9 § s Afar] T8 8
frifaa, gem e frgfaa @Y feee w@ -

U ISEFT 83 faocll & U gford fRIepRe Uiy & siedel de Hewll & Mygfd uifdery
B

YIAERT & 3fedel BT 9I fAeell Swd ~IRIed @ R RN §RT GRd Ml & 99a | fean
SR |

UIRIGRYT & ARl HT T AIDBIERT ToI J1ee], o9 RIGRA AR & wWeRf & uward 9@ |9fad gRi
TR U9 frar S|

e TRl WIABT & Hawil T BRIGE G 9§ &7 SN | Fawdl & AfBTH g HHT 65 a9 gl
qAfh el I A1 & BRIET &1 9ol 1 & o 65 af & i, Ife mawad 8, IR W WHd g,
FHH SIRISIUTA 6T AR IATATID BT |

mwgﬁwmﬁW&Tawmﬁwqﬁquﬂﬁw—wq?wwmaﬁﬂﬁﬁw
[

gfore Riemd o & el o wewil Bl SIRIUTE, TSR o &5 e gRT feifoRaa
P8l SR ¥ AR BT ITE o7 S U] TCHIT ST Hahll o

PR AT GHTER B gfe ST

TR e (aed @l srager $RT,

U Ry Saa=1 81 foraw a8 MY & Suged w81 3§ SR

PRDIA & IR T T8 BT JILT § IR (AT A T & IR H HA™ BT

gferd RIGRIT UIRRARUT BT 3redie] Tl Waw YISl & Yuidiiors Hawd il der o &1 el 3
Tfafafer § Her 8l 8

HfPT R dR —

gferd Rrmrad widaxor @1 9fieT vd Ff 99 IR B -

IRIGRYT gford S & fawg 9 907 T w9 # TR FEER’ & ARY § o Hen a1 ol
A ¥ fdll 9w Re™d W w@a: SRIAET err—

Bl NIET AT SHDBI TR® U YT U S ARIH F PS5 Y Al

IET AFATRBR RN, AT

facell @& IURTIUTA I & Afd a1 gere dfed (T8) |

TEEHIOT : TR FEER BT 5H A™ B eI U S IR fhA gferw i) & sl ar e &

P1g B, foraewT uRumm f=fafad g § g —

g3 8¢

@

gforq fewrad & i,

gfera e # R e

JATHR AT Gferd R § galahR &7 TN,

PIL B AURTT Ffehar & A1 FReary a1 fovrrd # e, a1

R a1 9/ eR R Feall FRAT AT YRGR & TR IR Heeh o 3 wen|
yrgerH 2 fail g Jon seHe M Riema R drRiart T8 3 SRn |

IWRIUTE IT & |d A1 9eIE Gfea (T8), Sad $o7 (1) & a9 I arell fhdl +if Riema &1
faoell TR gforw RIGRIT TR o7 9 Thd 3 |

gfora R gieReT e 99 AFal W GRiar! T8 e S B = ar e aaftier
JTART AT frely 3y wifafts Med™ & wFe faare= 2

feoell gforw Weeh Remal & ama gfow Riera witieeer ST 9 @ o Riera o | aggaR
fooell gforw & o9 Riea JIRmT & ue fReell gford & w1 dfid Ama gfors Rawa wifdesor &1
TR fhal SR |
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5. yfera Reraa giiteser &1 wfeaar s gar g f—

(1) TIirepeoT fohdt safad a1 witeRY o fhwdl ¢ favg o1 Wl ® WA GE UsH o B o BE W ©
ST UTRreReT @ IR H R @ fwrew] & ford swanft 3 ywifies g

@) gIfERer U RUE &7 Sifcd wU o7 ¥ ugel faoell gferd &I 1o gficdior Torr ifdRad 7o afa B
g 3R Wty & SMeR H ugdl 81 & W Ui e YSM Hui| Wit ool gfow | U
T S Al TR T9IE SoRl & T SIIRET T W B TR 3 fhy @ Wi aR Ao ©

@3) ST QR B W UIRrEReT 3o ey / fawiRer e afie, fooeh a1 g ae

(@) TR o Ry ok RymTRe Riwra @ wifts @t fafyr & e fai & ¥iaw @l erafer % wwga &
BT YA BT,

() TSRy, faoell & SIWISIUTA BT UIRIHReT & T 916 o 9 3rftre affed Amdt @ ar ¥ faffde o
g e Rurd yega & |

6. gferd Rreprrd wifdexvr &1 fHBIRE WM wU 8 dEgeRl 811 OF G SURSYUTe i Ruil &l
rfieEEg HXT gY ISR & vl & sragHd | 8

AR e & faeel] & SURSIITe
P AT A TAT SHD I W,
3o 9, faRy wfea (T8)

HOME POLICE-I BRANCH, HOME DEPARTMENT
NOTIFICATION
Delhi, the 29th January, 2018

F. No. 28/1/2017/HP-1/Estt./Part file-635-641.—In compliance with the directions passed by the Hon’ble
Supreme Court in WP (C) No. 310/1996 (Prakash Singh & Ors-Vs-Union of India & Ors) dated 2om September 2006
and directions issued by Government of India, Ministry of Home Affairs, vide letter No. 14040/108/2015-UTP dated
05™ October 2015 and letter No. 14040/108/2015-UTP dated 26™ September 2017, the Lt. Governor of the National
Capital Territory of Delhi is pleased to constitute the Police Complaint Authority for National Capital Territory of Delhi
to deal with complaints relating to Delhi Police as directed by the Hon’ble Supreme Court in the said case, the terms and
conditions for Police Complaint Authority for National Capital Territory of Delhi will be as under:

2. Composition :

The Police Complaint Authority of National Capital Territory of Delhi shall be headed by the
Chairman/Chairperson with three Members. One of the three Members must be a woman. The
Chairman/Chairperson will be selected from below mentioned category (a) and one Member each from the
categories (b) to (d) will be selected:

(a) A retired High Court Judge;
(b) A person of repute and stature from civil society;

(c) A retired civil servant of minimum of scale of Secretary to GNCT of Delhi with experience in
Public Administration; and

(d) A retired Police officer of minimum of scale of Joint Commissioner/Inspector-General of Police or
corresponding rank.

In case a woman is appointed as Chairman/ Chairperson, then it shall not be mandatory to have a woman
Member.

3. Appointment, Removal and terms & conditions of appointment:

i) Lt. Governor, National Capital Territory of Delhi shall be the Appointing Authority of the
Chairman/Chairperson and Members of the Police Complaint Authority.

(ii) (a) The Chairman/Chairperson of the Authority shall be selected out of a panel of names proposed by
Chief Justice , High Court of Delhi.

(b) The members of the Authority shall be selected out of the panel prepared by Chief Secretary, Delhi
after consultation with Lok Ayukta and Chairman, Public Grievances Commission.
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4 DELHI GAZETTE : EXTRAORDINARY PARTIV]

(iii) The term of the Chairman/Chairperson and Members of the Authority shall be three years. The
upper age limit for Members shall be 65 years but the Chairman/Chairperson can continue beyond 65 years,
if necessary, to complete 03 years tenure, subject to the approval of Lieutenant Governor.

(iv) The remuneration & perks of the Chairman/Chairperson and the Members of the Police Complaints
Authority will be as notified by the Government from time to time.

(v) The Chairman/Chairperson or Member of the Police Complaints Authority may be removed by the
Lieutenant-Governor, National Capital Territory of Delhi after giving him/her an opportunity to be heard, on
any of the following grounds:

a) Proven misconduct or misbehaviour;

b) Persistent neglect to perform duties;

¢) Occurrence of any situation that would make him/her not suitable for appointment; or
d) Engaging during term of office in any paid employment outside the duties of office.

(vi) The Chairman/Chairperson and the members of the Police Complaints Authority shall be whole time
members of the Authority and will not engage in any other remunerative activities.

4. Role and functions
The role and functions of the Police Complaints Authority will be as under:

i) The Authority shall inquire into allegations of “serious misconduct” against police personnel, as
detailed below, either suo motu or on a complaint received from any of the following:-

a)  avictim or any person on his/her behalf on a sworn affidavit ;
b) the National Human Rights Commission; or
¢) Lieutenant-Governor or Chief Secretary or Principal Secretary(Home), GNCT of Delhi.

Explanation: “Serious misconduct” for the purpose of this chapter shall mean any act of commission or
omission of a police officer that leads to or amounts to:

a)  death in police custody;

b)  grievous hurt in police custody;

¢) rape or attempt to rape in police custody;

d) arrest or detention without due process of law; or

e) Extortion or land/house grabbing or any other incident involving serious abuse of authority.
Provided that no anonymous and pseudonymous complaints shall be entertained.

(ii) Any complaint not covered in category (i) above, may also be referred to Police Complaint Authority by
Lieutenant-Governor or Chief Secretary or Principal Secretary (Home), GNCT of Delhi.

(iii) The Police Complaint Authority may not entertain those cases which are under consideration before any Court
or the National Human Rights Commission or any other statutory body.

(iv) Cases of complaints regarding Delhi Police will be looked into by Police Complaint Authority and not by Public
Grievances Commission. Accordingly the cases relating to Delhi Police pending with Public Grievances Commission
shall be transferred to Police Complaint Authority.

5. The power of the Police Complaints Authority will be as under:

@) The Authority may require any person or authority to furnish information on such points or matters
as in the opinion of the Authority may be useful for or relevant to the subject matter of the
complaint;

(ii) The Authority, before finalising their report, shall afford the Delhi Police an adequate opportunity to
present their view and additional facts, if any, not already in the notice of the Authority. The
Authority may review their findings on receipt of additional information from Delhi Police that may
have a material bearing on the case.

(iii) Upon completion of the inquiry, the Authority shall communicate their findings/recommendations
to Chief Secretary, Delhi.

(iv) The Authority will endeavour to submit their findings and recommendation within a period of sixty
days from the date of receipt of the complaint.
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(V)  The Authority will submit biannual reports to the Lieutenant-Governor, National Capital Territory of
Delhi about the cases which are pending before the Authority specifying those cases which are
pending for more than 60 days.

6. The recommendation of the Police Complaints Authority shall ordinarily be binding unless for the reasons to
be recorded in writing, the Government decides to disagree with findings of the Authority.

By Order and in the Name of the Lieutenant-Governor
of National Capital Territory of Delhi,
AJAY GARG, Spl. Secy. (Home)
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